RIDGID RIDGIDConnect.

RIDGIDConnect is an online website designed for contractors and service providers
that will allow you to create and share media rich reports with your customers that
include videos, documents, and pictures often collected from your jobsites.

RIDGIDConnect Allows You To:

* Create and share media-rich job reports with customers and coworkers which
include videos, documents, and pictures

* Associate any type of digital file or media

* Add bookmarks or extract key images from videos to highlight important points
in your inspections

* Control the reports you share with an expiration date on access, by limiting
the total number of views, or by determining if you want to easily allow someone
to download a copy of the files

¢ Built-in contact management allows you to easily find reports for previous
customers or addresses

* Keep private, company-only notes about jobs and customers to help recall
service information

* Schedule and assign jobs to dispatch work within your company

* Upload directly from the SeeSnake HQ™ desktop software into your RIDGID
Connect account. Your report data is transferred without needing rework

» Share from your HQx Live app into the RIDGID Connect mobile app when
both are installed on your device

* Your information is always accessible online and organized so you don’t need
to worry about storage and backups

* Use the desktop application to compress long videos for faster uploads

* You choose how long to keep files in the system. Utilize the site as an
online archive or keep reports only a short period of time

 Use tags to quickly organize and look up your data

Immediate Benefits of Using RIDGIDConnect:

Reduce Time Making Copies of USBs Or Preparing Reports
Eliminate Windshield Time Delivering Proposals

t Win More Jobs And Enhance The Image Of Your Company
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Seamlessly Collect Files

See a Sample Report on RIDGIDConnect
From Your Mobile Phone
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Keep Your Customers — The RIDGIDConnect site is easy to get started with. There are different
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account options available, starting from a Basic plan to custom Enterprise
solutions designed to fit multiple office businesses. A 14-day free trial is
also available so you can explore the features before committing. Once
you open an account, an initial report will be available to help you with
ideas on how to use the site effectively. Dedicated technical support is
available, so if you have any questions, feel free to reach out. We can
also set up a one-on-one training session with your team to help you get
started and establish best practice.

A Subscription Plan That

Is Right For You Ba Plus Premier Enterprise
(most popular plan)
Big or small, there is a A0 OO0 $ $
’ 1

RIDGIDConnect plan that is ; 79.99 129.99 cm“act US

. - per mo per month per month For organizations with
sized for your needs and will ~ advanced needs

. Priced for teams of all sizes

help you work more effectively
with jobsite captured digital Storage Space 10.0GB 30.0GB 50.0GB Custom
media. See instant returns Number of Reports Unlimited Unlimited Unlimited Unlimited
from having professionaL # of Sites/Offices 1 2 3 Unlimited
online report documentation # of Users 5 1% % Unlimited
that seamlessly allows you All'account levels Access Expiration, Views Limits, Share by SMS/Email/Link, Mobile App Access.

to communicate with one,
or many.
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Upload Media

Home Inspection
400 Clark St Elyria OH 4403

Efficiently Collect Media
From Your Peers In The Field

With RIDGIDConnect you can have your peers in the field

interact with the site from dedicated iOS and Android apps.
You can also use a browser on your phone to create new

reports, look up past job reports, upload media from the

phone, or recall insights about a customer. RIDGIDConnect ‘ >’ gnroul =
puts your business records at your finger tips. ( oogle Hay
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