
RIDGID® • 400 Clark St., Elyria Ohio 44035-6001 U.S.A. • Visit us on the Internet: www.RIDGID.com
Printed in U.S.A.  © RIDGID, Inc. 4/10 All sales subject to Ridge Tool Company Terms and Conditions of Sales. 999-997-266.10
Catalog Sheet No. R-10-G Effective Date: April 1, 2010

RIDGIDConnect

RIDGIDConnect™ is the online business tool designed for 
contractors and service providers that will reduce your reporting
costs and help you share, store, and simplify the way you work
with digital information. 

RIDGIDConnect Allows You To:
• Create job reports for one or many to see

• Associate any type of digital file or media

• Tag your media for reference and quick look up

• Edit video, extract frames as images and add image mark ups 
to tell the story

• Add bookmarks to videos to direct viewers to areas of interest

• Control access to your information by expiration date or total number 
of views

• Manage your customer list and associate geotags with provided addresses

• Import address lists from any standard program

• Populate your GPS with your customer list

• Keep company only notes about jobs and customers to help recall 
and service capability 

• Schedule jobs, set reminders and dispatch work within your company

• Enable your customer to upload media to a report so you understand 
the issue before arriving on site

• Seamlessly integrate job reports from SeeSnake HQ to your 
RIDGIDConnect account

• Have daily backups and 24 x 7 access via browser to all 
of your information

Immediate Benefits Of Using RIDGIDConnect

Reduce Time Making Copies Or Preparing Reports

Eliminate Windshield Time Delivering Proposals

Reduce The Fixed Costs Associated With Doing An Inspection

Make More Money And Enhance The Image Of Your Company

Organize and Find Contacts

Add Comments to Your Media

Share Information Securely

Learn More About How
RIDGIDConnect 

Works From Your Mobile Phone



A Subscription Plan That 
Is Right For You
Big or small, there is a RIDGIDConnect
plan that is sized for your needs and
will help you work more effectively with
digital inspection devices and digital
media. See instant returns from having
a safe, secure archive of your valuable
business data and reporting tools that
seamlessly allow you to communicate
with one, or many.

Distributor

For the complete selection of the Ridge Tool product line, please
refer to the Ridge Tool Catalog or www.RIDGID.com.

Visit RIDGIDConnect.com Today And Start A Free Trial
The RIDGIDConnect site is full of application ideas as well as
screen casts and videos to help you quickly get started. Once
you have opened an account, download the installed desktop
client that will help make uploading your content easier.

Dedicated technical support and developer answered feedback
buttons on every page means you have world class support to
ensure your experience is easy.

Add your employees or co-workers to your account and
RIDGIDConnect becomes a powerful collaboration tool 
allowing you to share work information and consolidate 
everything in one spot. Safe and Secure.

Basic Plus Premier Enterprise
$49.99 per month $79.99 per month $129.99 per month Call for consultation

# of Sites/Offices 1 2 3 More Than 3

# of Users 5 15 25 More Than 25

Use RIDGIDConnect 
On Your 

Mobile Phone
With RIDGIDConnect you can have
secure access to your data from 
any web browser. You can also work 
with your information in the field and
create new reports via your mobile
smart phone. Look up job reports,
upload media from the phone, or 
recall insights about a customer.
RIDGIDConnect puts your business
records at your finger tips.

Access To Your Business
Information 24x7
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